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Understanding the Learner

Comprehensive Study Notes (Corrected * Updated * Exam-Oriented)

Sub-topic: IQ, EQ, SQ and Personality

1) Why “Understanding the Learner” matters (School
leadership lens)

A learner’s achievement and behaviour are shaped by an interplay of:

Cognitive factors (reasoning, memory, language, attention)

Emotional factors (self-control, motivation, anxiety regulation)

Social factors (relationships, empathy, communication, peer influence)
Values/meaning factors (purpose, integrity, resilience, responsibility)
Personality + context (home environment, culture, teacher expectations, school
climate)

Principal/Teacher focus: build systems that support individual differences—without
labeling—and promote holistic growth.

2) 1Q (Intelligence Quotient)

2.1 Concept of Intelligence
Intelligence is the learner’s capacity to:

learn from experience,

reason and solve problems,
understand complex ideas,

adapt to new situations effectively.

It includes attention, comprehension, memory, reasoning, and problem-solving.

2.2 What IQ measures (in practice)

IQ is a standardized score indicating a person’s cognitive performance relative to age
peers (typically reported as Deviation 1Q):

e Mean =100, SD = 15 in many modern tests.
Commonly assessed abilities:
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e verbal comprehension, perceptual reasoning,
e working memory, processing speed,
e reasoning and problem-solving.

2.3 Uses of 1Q in education (appropriate use)

e |dentifying learning support needs (when combined with achievement & classroom
evidence)
Supporting decisions for enrichment, remediation, or individualized planning
Understanding learner strengths/weaknesses in cognitive processing

2.4 Limitations (high-scoring exam points)
IQ does not capture the whole learner:

e motivation, perseverance, creativity, emotional control, and social skills may be
outside IQ measurement
socio-cultural and language factors can influence performance
quality of schooling, home stimulation, nutrition, stress can affect outcomes
Best practice: never use IQ alone for decisions; use multi-source evidence.

2.5 Educational implications (what a Principal should ensure)

Differentiated instruction: tiered tasks, scaffolding, enrichment pathways
Growth mindset culture: ability can improve with practice and support
Inclusive assessment: varied modes (oral/written/project) + accommodations where
required
e Avoid labeling: prevents low expectations and self-fulfilling prophecy

3) EQ (Emotional Intelligence)

3.1 Meaning (exam-ready)
Emotional Intelligence (EQ/EI) is the ability to:

Perceive emotions (self and others)

Understand emotions (causes and patterns)

Use emotions to support thinking (motivation, focus)
Manage emotions (self-control, empathy, conflict resolution)

pPODN=

3.2 Why EQ improves learning

EQ supports:

e attention and self-regulation,
e resilience and stress management (exam anxiety),
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e positive peer relationships and classroom discipline,
e empathy and inclusive behaviour,
e healthy teacher—student relationships.

3.3 Developing EQ in school (practical strategies)
Classroom level

e emotion vocabulary, reflection journals, “feelings check-in”
e teaching problem-solving steps for conflict
e cooperative learning (role clarity, norms, feedback)

School level

SEL embedded in assemblies, clubs, class teacher periods

counselling & referral system for high need learners

restorative practices (repair harm, build responsibility)

teacher modelling: calm tone, respectful language, constructive feedback

3.4 EQ indicators a Principal can monitor

reduction in bullying/conflicts,

improved attendance and engagement,
better classroom climate and discipline data,
improved student wellbeing reports.

4) SQ (Spiritual / Value / Meaning Intelligence)

4.1 Exam-safe definition
In education, SQ is best understood as the learner’s capacity for:

meaning-making and purpose,

value-based decision making (ethics, integrity),
compassion and responsibility,

inner discipline, resilience, self-awareness,
connecting “learning” with “life”.

SQ here is not religion-based,; it is a values and meaning framework aligned
with holistic education.

4.2 How SQ supports learners
e improves moral reasoning and responsible choices,

e strengthens resilience and long-term goal orientation,
e builds citizenship values: respect, equality, service.
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4.3 How schools nurture SQ (without bias)

value education integrated into daily routines (honesty, respect, responsibility)
reflective practices: “What did | learn? Why does it matter?”

community service projects and eco-clubs

mindfulness/attention practices (secular, wellbeing-focused)

role modelling by staff (fairness, empathy, transparency)

5) IQ-EQ-SQ: Conceptual differentiation (high-yield)

e 1Q: cognitive processing — reasoning, comprehension, problem solving
e EQ: emotional & social functioning — self-control, empathy, relationships
e SQ: values & meaning — purpose, ethics, resilience, responsibility

Exam line: Academic success improves when schools develop all three domains through
pedagogy + school climate.

6) Personality (Learner as a unique individual)

6.1 Meaning

Personality is the relatively stable pattern of thinking, feeling, and behaving that
influences:

learning style and motivation,
discipline and self-control,

peer relations and leadership,
response to stress and feedback.

6.2 Key determinants of personality

Heredity/temperament (inborn emotional reactivity, activity level)
Environment (family, culture, peers, school)

Learning & experiences (reinforcement, role models)
Self-concept (beliefs about self, self-efficacy)

6.3 Major approaches (exam-useful short notes)
A) Trait approach (most used in modern education)
e Personality described via stable traits.

e Big Five (OCEAN):
o Openness: curiosity, creativity
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Conscientiousness: discipline, persistence (strong link with achievement)
Extraversion: sociability, energy

Agreeableness: cooperation, empathy

Neuroticism: tendency to anxiety/negative emotions (low emotional stability)

O O O O

B) Social-cognitive view (Bandura)

personality shaped by reciprocal interaction of person—behaviour-environment
role of self-efficacy, modelling, reinforcement

C) Humanistic view (Rogers/Maslow)

growth depends on supportive environment, unconditional positive regard
focus on self-concept and self-actualization

6.4 Personality and learning (practical mapping)

High anxiety — needs supportive evaluation, structured routines, reassurance

Low conscientiousness — habit-building, short goals, reinforcement, monitoring
Introversion — safe participation formats (think—pair—share, written response options)
High openness — inquiry learning, projects, creative tasks

Low agreeableness/conflict-prone — SEL, restorative circles, social skills coaching

7) Educational Applications: What a Principal should
implement

7.1 Learner profiling system (data + observation)

baseline assessment (learning levels)

continuous observation of behaviour and motivation
attendance patterns, peer relations, emotional indicators
parent inputs and home context (non-judgmental)

7.2 Differentiated instruction (core school practice)

tiered assignments (basic — advanced)

flexible grouping (need-based, task-based)

scaffolding for slow learners; enrichment for advanced learners
multiple ways to demonstrate learning (oral, written, project, model)

7.3 Support architecture

counselling cell / teacher mentor system
referral pathway for mental health concerns
remedial plan + periodic review
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teacher capacity building on SEL and inclusive pedagogy

7.4 Classroom management aligned with learner psychology

positive discipline and consistent routines
reinforcement of desired behaviour
restorative practices for conflict
emotionally safe classroom climate

8) Key Terms for quick revision

1Q: standardized cognitive ability score (deviation 1Q)

EQ: perceiving, understanding, using, managing emotions

SQ: meaning, values, ethics, purpose, resilience (secular framing)
Personality: stable patterns of thought-feeling-behaviour (Big Five)
Differentiation: adapting teaching to learner differences

SEL.: social-emotional learning programmes and routines

RGICIEIREED]

SATIh AT Al (GUIRA « eI » IET-39)

39-IAv: 1Q, EQ, SQ 3R Personality (safddca)
(KVS/NVS/ Principal/VP GET3T §c — HTEROT + 91T + Jerafeieh £iee)

1) “TRA&TAT ! FASAT” AT 37T § (Fhel Acfed £eC)
Foreameff &7 et 31X R 57 FRA & FYFA TG F Tl &

SRR/ ATeATcH HReh: CTeT, TATA, HINT, e, HAEAT-HATTA
HIATcH SHReh: YT, HTeH-Ta=0T, RIqn/dera e

AT ShReh: HET, TSI, Fale, HHg-T8TdT

oA/ FRE: 3EeT, Ao, BRarT, resilience
ieFcicd + IRARN: T), TERfcT, fRUaTeh T 31A&TTV, Toho! T HTGl

YR &7 &3 oafoldl & §3d Ertfcqwddld RT3 o 3HTET JUTTl SeTTaAT 3R qoHaT faspra
I FIar SaT|
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2) 1Q (Intelligence Quotient) — S &THAT

2.1 9cf¥ (Intelligence) T 3r@erRom

&% ag &7 ¢ Torad faeardT:
o 3T W AT,
o dHFIATE,
o HATATIN T AT e &,
o 1S aRfeufat 3 womd Gor & JreTeperet T B

STH €T, AL, THIA, cTeh Td TARTA-FATUTH SIEY &THAATC AR &1
2.2 1Q T &1 § (3mefareh 37d)

IQ T ATHIFHA T 8, ST 3H-TASRET T Jelell 7 HaAAcHH TG i g2ffar &1 3y
18707 GTATA: Deviation 1Q RO 3 &

o  3TH TITST 100, SD THITHIT 15 (ST & AeAehiepe] IIETT )
T TTeT &THAT3AT T 3MTeholeT BIdT &

o HIf&e TFHT (verbal comprehension)
o THRACI dAfeAT

o M T (working memory)

o WHATHT TS

2.3 e 7 1Q &1 39AeT (3T 39a)

o U FI FISATSIN/FIRAT ST ugaTeT (A% |Q FAET, TTY F ST TI/HETT TTET)
e enrichment/remedial ATSTT & HAce
o TG &I dlhd/FRHASIRT (cognitive processing) THSTAT

2.41Q 1 AATT (TeT A forger 97 f§g)
1Q faerdt st g oRE FET aardr, Fifen:

o UROT, AGeTd, HTcH-3RITH=, HTdeTcH FL0T, AT hlerel ATTH el g1 Fehdl
o TNI/EEHICI/SES/Eehel VT Sl FeTd IS Hehell &
o TIId, SINUT, TX &I WA, Tl T ATATIRUT TGl THTTAT Y Hebel &

ASS FFATT: AT Shdel 1Q T T8N EI’g'-H’IFr JATOT (multi-source evidence) FT&Y &1
2.5 yrary g Aferes fafgard

e Differentiated instruction: tiered tasks, scaffolding, enrichment
e Growth mindset: &THdT 379T1T § IHYH 8 ¢ Tohal &
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e Inclusive assessment: Al @%/AT@a/Neee 3meaTRd [Qhed, 3T

accommodations

o oIl § T “HFSIR/der SIAr gt self-fulfilling prophecy T HhdiT &

3) EQ (Emotional Intelligence) — HTaaATcH J& AT

3.1 3713 (q{reTT-3=HG aiemsn)
EQ/EI a8 &THT § Toiad egiara:

HITATHT hT TgITeT Tl ¢ (¥ T GET 1)
HTTATHT T THAST FAT & (FROT, IRad=T, FAfHT 3ma)

HTGAT3AT T 3TN Ara/ETGa H HIAT g (I0T, €ATeT)

TG ST T T & (self-control, empathy, conflict resolution)

3.2 EQ 31917 § 8 A Far g

EQ@:

PN

&7 T self-regulation SgaX

GG/ AT el

eI MHA classroom climate HJERFIT
HEUTS!r T T bullying/caia ged
teacher—student trust dgdr

FATALN STaER Haledl

3.3 Tphol # EQ ferrd (Torehferan)

&I T

e feelings check-in, HTg-eTecIdell, reflection journal
e conflict resolution steps a@m=T
e cooperative learning + clear norms

Tl TR

SEL &I assemblies/CT periods/Fae Ifafaferr & Sisar
counselling/mentoring sId¥AT

restorative practices (GTcHeh T Tl URTcHS)

fR18Ter a1 ATSTOIAT: AT $TST, respectful feedback, positive reinforcement
37TTa ATSIGRT (behaviour support)

3.4 EQ & Tahd (monitoring)

o STIS/3EIRTH TCATT HA
o 3ufufa g ggfaars¢
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o T ATTaRYT H JUR
o Tzt #r wellbeing RUIE S5

4) SQ (Spiritual/Value/Meaning Intelligence) — /374
TR &FAdT

4.1 frem H SQ &7 SATagTR 37T
R8T & HeeT H SQ T U3 A 31el9T TWHT “Hed/3/368T” IR &THT AT ST 8| SHA:

SfaeT g W@ & 37/3682T THSTAT
Afaes daea1eferdar, $ATERY, FHeom
SFaerRY, dar-ara

W—Hﬂ%m, resilience, JTcH-SATEwRh AT
Ao TR Aoy

4.2 SQ & TH

HEI-3Teld ol fadeh (moral reasoning)
SFAER aATR® cgagR
TATeITeT T Sreiehifoleh o6 E1C
TG St STdeT & SISt T &7

4.3 SQ F! Tohol H Y [dH AT F (bias-free)

value education: GFHT, SHATASRY, fHFReRY, AT

reflective questions: “Hel &/ €r@T? g 4T Agca ol §2”
community service, eco-clubs

mindfulness/attention practices (¢7H-faRdeT, wellbeing-focused)
staff role modelling (fairness, empathy, transparency)

5) IQ-EQ-SQ T 37X (High-yield)

o 1Q: OrU/THAS/AHATAT-GATYTT (cognitive processing)
EQ: HTI=IT31T a HaHT &7 9T (self-control, empathy)
e SQ: Y, He, 3842 T AfctehraT (purpose, ethics, resilience)

TRIETT oTgaT: SgcX AfeTeh TROTH g Tohet I At &1 & A & 3efehoel ATATAROT Selladl
EUY
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6) Personality (caT&dcd) — M@ 9T THIT

6.1 31
cafecicd Ara—$Ta—cTagR T 3UETTeh TIRT Yet §, ST TeTfad e ¢

sy i e, 9om
3{1RMAT T self-control

T & Faer
RGICE:RIGIE R
Frede TmRe ST &TH

6.2 »feFdca & RS

SleHSITd temperament

aRaer: IRER, TEHfd, Thel, TS
3-1?;8433'@'@: reinforcement, role models
self-concept/self-efficacy

6.3 3MeIfieh Trait fScahIvT: Big Five (OCEAN)

O (Openness): TSATATRAATCHSD AT

C (Conscientiousness): 3eRITHA/cTaTeT (3T { HoTeT Heltr)

E (Extraversion): TTATTSTehdl/3oll

A (Agreeableness): TEdIT/AgTTsI

N (Neuroticism): fRidl/aTehRTcH® #Td T (& emotional stability)

6.4 Personality &1 3189 & TaY (SITdgRe AT

318 AT — supportive evaluation, counselling, 2d fesTaraT

% conscientiousness — habit building, BIC o8, monitoring, reinforcement
FHAAET — &I FeHTNAT clieh (think—pair—share, fAf@d fashew)

31T openness — inquiry/project/creative tasks

% agreeableness — SEL, social skills coaching, restorative circles

7) Srar/faeTerd g 3iI9ANT (Operational Framework)
7.1 Learner profiling (§#3 facareil iwge)

baseline learning levels

gagR/aRon/3ufeafa deet
foreTeh 3raeilehel + assessment evidence
home context (non-judgmental)

7.2 Differentiation & facaTerd T HEHT Tl
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tiered tasks (ATHTA->HEIH—-3oold)
flexible grouping

scaffolding + remedial plan

enrichment pathway (advanced learners)

7.3 Support systems

mentoring + counselling cell

referral mechanism (high-need cases)

fafAd review meetings

frete wfretor: SEL, inclusive pedagogy, assessment literacy

7.4 Classroom management (psychology-aligned)

positive discipline, consistent rules
reinforcement of desired behaviour
restorative approach to conflict

emotionally safe classroom climate

8) calRd W (One-page revision points)

|Q: HATATCH &THT 3T AeTshiehd Hehel (Deviation 1Q)
EQ: HIT JgaTd-aHST—39IeT-Ta el

SQ: Y/HFA/3ERT, sifciehd, resilience (UHA-fFRUeT Tte)
Personality: AT traits; Big Five (OCEAN)

Principal: profiling + differentiation + SEL + counselling + inclusive climate
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