
 

Understanding the Learner 

Comprehensive Study Notes (Corrected • Updated • Exam-Oriented) 

Sub-topic: IQ, EQ, SQ and Personality 

 

1) Why “Understanding the Learner” matters (School 
leadership lens) 
A learner’s achievement and behaviour are shaped by an interplay of: 

●​ Cognitive factors (reasoning, memory, language, attention) 
●​ Emotional factors (self-control, motivation, anxiety regulation) 
●​ Social factors (relationships, empathy, communication, peer influence) 
●​ Values/meaning factors (purpose, integrity, resilience, responsibility) 
●​ Personality + context (home environment, culture, teacher expectations, school 

climate) 

Principal/Teacher focus: build systems that support individual differences—without 
labeling—and promote holistic growth. 

 

2) IQ (Intelligence Quotient) 

2.1 Concept of Intelligence 

Intelligence is the learner’s capacity to: 

●​ learn from experience, 
●​ reason and solve problems, 
●​ understand complex ideas, 
●​ adapt to new situations effectively. 

It includes attention, comprehension, memory, reasoning, and problem-solving. 

2.2 What IQ measures (in practice) 

IQ is a standardized score indicating a person’s cognitive performance relative to age 
peers (typically reported as Deviation IQ): 

●​ Mean ≈ 100, SD ≈ 15 in many modern tests.​
Commonly assessed abilities: 
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●​ verbal comprehension, perceptual reasoning, 
●​ working memory, processing speed, 
●​ reasoning and problem-solving. 

2.3 Uses of IQ in education (appropriate use) 

●​ Identifying learning support needs (when combined with achievement & classroom 
evidence) 

●​ Supporting decisions for enrichment, remediation, or individualized planning 
●​ Understanding learner strengths/weaknesses in cognitive processing 

2.4 Limitations (high-scoring exam points) 

IQ does not capture the whole learner: 

●​ motivation, perseverance, creativity, emotional control, and social skills may be 
outside IQ measurement 

●​ socio-cultural and language factors can influence performance 
●​ quality of schooling, home stimulation, nutrition, stress can affect outcomes​

Best practice: never use IQ alone for decisions; use multi-source evidence. 

2.5 Educational implications (what a Principal should ensure) 

●​ Differentiated instruction: tiered tasks, scaffolding, enrichment pathways 
●​ Growth mindset culture: ability can improve with practice and support 
●​ Inclusive assessment: varied modes (oral/written/project) + accommodations where 

required 
●​ Avoid labeling: prevents low expectations and self-fulfilling prophecy 

 

3) EQ (Emotional Intelligence) 

3.1 Meaning (exam-ready) 

Emotional Intelligence (EQ/EI) is the ability to: 

1.​ Perceive emotions (self and others) 
2.​ Understand emotions (causes and patterns) 
3.​ Use emotions to support thinking (motivation, focus) 
4.​ Manage emotions (self-control, empathy, conflict resolution) 

3.2 Why EQ improves learning 

EQ supports: 

●​ attention and self-regulation, 
●​ resilience and stress management (exam anxiety), 
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●​ positive peer relationships and classroom discipline, 
●​ empathy and inclusive behaviour, 
●​ healthy teacher–student relationships. 

3.3 Developing EQ in school (practical strategies) 

Classroom level 

●​ emotion vocabulary, reflection journals, “feelings check-in” 
●​ teaching problem-solving steps for conflict 
●​ cooperative learning (role clarity, norms, feedback) 

School level 

●​ SEL embedded in assemblies, clubs, class teacher periods 
●​ counselling & referral system for high need learners 
●​ restorative practices (repair harm, build responsibility) 
●​ teacher modelling: calm tone, respectful language, constructive feedback 

3.4 EQ indicators a Principal can monitor 

●​ reduction in bullying/conflicts, 
●​ improved attendance and engagement, 
●​ better classroom climate and discipline data, 
●​ improved student wellbeing reports. 

 

4) SQ (Spiritual / Value / Meaning Intelligence) 

4.1 Exam-safe definition 

In education, SQ is best understood as the learner’s capacity for: 

●​ meaning-making and purpose, 
●​ value-based decision making (ethics, integrity), 
●​ compassion and responsibility, 
●​ inner discipline, resilience, self-awareness, 
●​ connecting “learning” with “life”. 

SQ here is not religion-based; it is a values and meaning framework aligned 
with holistic education. 

4.2 How SQ supports learners 

●​ improves moral reasoning and responsible choices, 
●​ strengthens resilience and long-term goal orientation, 
●​ builds citizenship values: respect, equality, service. 
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4.3 How schools nurture SQ (without bias) 

●​ value education integrated into daily routines (honesty, respect, responsibility) 
●​ reflective practices: “What did I learn? Why does it matter?” 
●​ community service projects and eco-clubs 
●​ mindfulness/attention practices (secular, wellbeing-focused) 
●​ role modelling by staff (fairness, empathy, transparency) 

 

5) IQ–EQ–SQ: Conceptual differentiation (high-yield) 
●​ IQ: cognitive processing → reasoning, comprehension, problem solving 
●​ EQ: emotional & social functioning → self-control, empathy, relationships 
●​ SQ: values & meaning → purpose, ethics, resilience, responsibility 

Exam line: Academic success improves when schools develop all three domains through 
pedagogy + school climate. 

 

6) Personality (Learner as a unique individual) 

6.1 Meaning 

Personality is the relatively stable pattern of thinking, feeling, and behaving that 
influences: 

●​ learning style and motivation, 
●​ discipline and self-control, 
●​ peer relations and leadership, 
●​ response to stress and feedback. 

6.2 Key determinants of personality 

●​ Heredity/temperament (inborn emotional reactivity, activity level) 
●​ Environment (family, culture, peers, school) 
●​ Learning & experiences (reinforcement, role models) 
●​ Self-concept (beliefs about self, self-efficacy) 

6.3 Major approaches (exam-useful short notes) 

A) Trait approach (most used in modern education) 

●​ Personality described via stable traits. 
●​ Big Five (OCEAN): 

○​ Openness: curiosity, creativity 
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○​ Conscientiousness: discipline, persistence (strong link with achievement) 
○​ Extraversion: sociability, energy 
○​ Agreeableness: cooperation, empathy 
○​ Neuroticism: tendency to anxiety/negative emotions (low emotional stability) 

B) Social-cognitive view (Bandura) 

●​ personality shaped by reciprocal interaction of person–behaviour–environment 
●​ role of self-efficacy, modelling, reinforcement 

C) Humanistic view (Rogers/Maslow) 

●​ growth depends on supportive environment, unconditional positive regard 
●​ focus on self-concept and self-actualization 

6.4 Personality and learning (practical mapping) 

●​ High anxiety → needs supportive evaluation, structured routines, reassurance 
●​ Low conscientiousness → habit-building, short goals, reinforcement, monitoring 
●​ Introversion → safe participation formats (think–pair–share, written response options) 
●​ High openness → inquiry learning, projects, creative tasks 
●​ Low agreeableness/conflict-prone → SEL, restorative circles, social skills coaching 

 

7) Educational Applications: What a Principal should 
implement 

7.1 Learner profiling system (data + observation) 

●​ baseline assessment (learning levels) 
●​ continuous observation of behaviour and motivation 
●​ attendance patterns, peer relations, emotional indicators 
●​ parent inputs and home context (non-judgmental) 

7.2 Differentiated instruction (core school practice) 

●​ tiered assignments (basic → advanced) 
●​ flexible grouping (need-based, task-based) 
●​ scaffolding for slow learners; enrichment for advanced learners 
●​ multiple ways to demonstrate learning (oral, written, project, model) 

7.3 Support architecture 

●​ counselling cell / teacher mentor system 
●​ referral pathway for mental health concerns 
●​ remedial plan + periodic review 
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●​ teacher capacity building on SEL and inclusive pedagogy 

7.4 Classroom management aligned with learner psychology 

●​ positive discipline and consistent routines 
●​ reinforcement of desired behaviour 
●​ restorative practices for conflict 
●​ emotionally safe classroom climate 

 

8) Key Terms for quick revision 
●​ IQ: standardized cognitive ability score (deviation IQ) 
●​ EQ: perceiving, understanding, using, managing emotions 
●​ SQ: meaning, values, ethics, purpose, resilience (secular framing) 
●​ Personality: stable patterns of thought-feeling-behaviour (Big Five) 
●​ Differentiation: adapting teaching to learner differences 
●​ SEL: social-emotional learning programmes and routines 

 
​

शिक्षार्थी को समझना 

व्यापक अध्ययन नोट्स (सधुारित • अद्यतन • परीक्षा-उन्मखु) 

उप-विषय: IQ, EQ, SQ और Personality (व्यक्तित्व)​
(KVS/NVS/ Principal/VP परीक्षाओ ंहेत ु— अवधारणा + अनपु्रयोग + प्रशासनिक दृष्टि) 

 

1) “शिक्षार्थी को समझना” क्यों आवश्यक है (स्कूल नेततृ्व दृष्टि) 
विद्यार्थी का अधिगम और व्यवहार इन कारकों के सयंकु्त प्रभाव से बनता है: 

●​ बौद्धिक/सजं्ञानात्मक कारक: ध्यान, स्मतृि, भाषा, तर्क , समस्या-समाधान 
●​ भावात्मक कारक: पे्ररणा, आत्म-नियतं्रण, चितंा/तनाव प्रबधंन 
●​ सामाजिक कारक: सबंधं, सहानभुतूि, सवंाद, समहू-प्रभाव 
●​ मलू्य/अर्थ कारक: उद्देश्य, नतैिकता, जिम्मेदारी, resilience 
●​ व्यक्तित्व + परिवेश: घर, ससं्कृति, शिक्षक की अपेक्षाएँ, स्कूल का माहौल 

प्राचार्य का लक्ष्य: लेबलिगं से बचत ेहुए व्यक्तिगत भिन्नताओ ंके अनरुूप प्रणाली बनाना और समग्र विकास 
को बढ़ावा देना। 
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2) IQ (Intelligence Quotient) — बौद्धिक क्षमता 

2.1 बदु्धि (Intelligence) की अवधारणा 

बदु्धि वह क्षमता है जिससे विद्यार्थी: 

●​ अनभुव से सीखता है, 
●​ तर्क  करता है, 
●​ समस्याओ ंका समाधान करता है, 
●​ नई परिस्थितियों में प्रभावी ढंग से अनकूुलन करता है। 

इसमें ध्यान, समझ, स्मतृि, तर्क  एव ंसमस्या-समाधान जसैी क्षमताएँ शामिल हैं। 

2.2 IQ क्या दर्शाता है (आधनुिक अर्थ) 

IQ एक मानकीकृत स्कोर है, जो उम्र-समकक्षों की तलुना में सजं्ञानात्मक प्रदर्शन को दर्शाता है। आधनुिक 
परीक्षण सामान्यतः Deviation IQ रिपोर्ट करत ेहैं: 

●​ औसत लगभग 100, SD लगभग 15 (बहुत से मानकीकृत परीक्षणों में) 

प्रायः जिन क्षमताओ ंका आकलन होता है: 

●​ मौखिक समझ (verbal comprehension) 
●​ तर्क /परसेप्चअुल रीज़निगं 
●​ कार्यशील स्मतृि (working memory) 
●​ प्रोसेसिगं स्पीड 

2.3 शिक्षा में IQ का उपयोग (उचित उपयोग) 

●​ सीखने की कठिनाइयों/ज़रूरतों की पहचान (सिर्फ  IQ नहीं, साथ में उपलब्धि/कक्षा साक्ष्य) 
●​ enrichment/remedial योजना में मदद 
●​ सीखने की ताकत/कमज़ोरी (cognitive processing) समझना 

2.4 IQ की सीमाएँ (परीक्षा में लिखने योग्य बिदं)ु 

IQ विद्यार्थी को परूी तरह नहीं बताता, क्योंकि: 

●​ पे्ररणा, मेहनत, आत्म-अनशुासन, भावनात्मक नियतं्रण, सामाजिक कौशल शामिल नहीं हो सकत े
●​ भाषा/ससं्कृति/SES/स्कूल गणुवत्ता का प्रभाव पड़ सकता है 
●​ तनाव, पोषण, घर का सहयोग, स्कूल का वातावरण प्रदर्शन प्रभावित कर सकता है 

शे्रष्ठ अभ्यास: निर्णय केवल IQ पर नहीं; बहु-स्रोत प्रमाण (multi-source evidence) जरूरी है। 

2.5 प्राचार्य हेत ुशकै्षिक निहितार्थ 

●​ Differentiated instruction: tiered tasks, scaffolding, enrichment 
●​ Growth mindset: क्षमता अभ्यास व समर्थन से बढ़ सकती है 

aagebadho.org​ ​ ​ ​ ​ ​ ​ ​ 8299876705 

http://aagebadho.org


 

●​ Inclusive assessment: मौखिक/लिखित/प्रोजेक्ट आधारित विकल्प, आवश्यक 
accommodations 

●​ लेबलिगं से बचें: “कमजोर/तजे़” जसैी पहचान self-fulfilling prophecy बना सकती है 

 

3) EQ (Emotional Intelligence) — भावनात्मक बदु्धिमत्ता 

3.1 अर्थ (परीक्षा-उन्मखु परिभाषा) 

EQ/EI वह क्षमता है जिससे व्यक्ति: 

1.​ भावनाओ ंकी पहचान करता है (स्वय ंव दसूरों की) 
2.​ भावनाओ ंकी समझ करता है (कारण, परिवर्तन, मिश्रित भाव) 
3.​ भावनाओ ंका उपयोग सोच/सीखने में करता है (पे्ररणा, ध्यान) 
4.​ भावनाओ ंका प्रबधंन करता है (self-control, empathy, conflict resolution) 

3.2 EQ अधिगम में कैसे मदद करता है 

EQ से: 

●​ ध्यान व self-regulation बेहतर 
●​ परीक्षा/तनाव प्रबधंन 
●​ अनशुासन व classroom climate सधुरता 
●​ सहपाठी सबंधं व bullying/टकराव घटत े
●​ teacher–student trust बढ़ता 
●​ समावेशी व्यवहार मजबतू 

3.3 स्कूल में EQ विकास (रणनीतियाँ) 

कक्षा स्तर 

●​ feelings check-in, भाव-शब्दावली, reflection journal 
●​ conflict resolution steps सिखाना 
●​ cooperative learning + clear norms 

स्कूल स्तर 

●​ SEL को assemblies/CT periods/क्लब गतिविधियों में जोड़ना 
●​ counselling/mentoring व्यवस्था 
●​ restorative practices (दंडात्मक की बजाय सधुारात्मक) 
●​ शिक्षक का मॉडलिगं: शांत भाषा, respectful feedback, positive reinforcement 
●​ अभिभावक साझदेारी (behaviour support) 

3.4 EQ के संकेत (monitoring) 

●​ झगड़/ेअनशुासन घटनाएँ कम 
●​ उपस्थिति व सहभागिता बढे़ 
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●​ कक्षा वातावरण में सधुार 
●​ विद्यार्थियों की wellbeing रिपोर्ट बेहतर 

 

4) SQ (Spiritual/Value/Meaning Intelligence) — मलू्य/अर्थ 
आधारित क्षमता 

4.1 शिक्षा में SQ का व्यावहारिक अर्थ 

शिक्षा के सदंर्भ में SQ को धर्म से अलग रखकर “मलू्य/अर्थ/उद्देश्य” आधारित क्षमता माना जाता है। इसमें: 

●​ जीवन व सीखने का अर्थ/उद्देश्य समझना 
●​ नतैिक सवेंदनशीलता, ईमानदारी, करुणा 
●​ जिम्मेदारी, सेवा-भाव 
●​ आत्म-अनशुासन, resilience, आत्म-जागरूकता 
●​ मलू्य आधारित निर्णय 

4.2 SQ के लाभ 

●​ सही–गलत का विवेक (moral reasoning) 
●​ जिम्मेदार नागरिक व्यवहार 
●​ लचीलापन व दीर्घकालिक लक्ष्य दृष्टि 
●​ सीख को जीवन से जोड़ने की क्षमता 

4.3 SQ को स्कूल में कैसे विकसित करें (bias-free) 

●​ value education: सम्मान, ईमानदारी, जिम्मेदारी, समानता 
●​ reflective questions: “मैंने क्या सीखा? यह क्यों महत्वपरू्ण है?” 
●​ community service, eco-clubs 
●​ mindfulness/attention practices (धर्म-निरपेक्ष, wellbeing-focused) 
●​ staff role modelling (fairness, empathy, transparency) 

 

5) IQ–EQ–SQ का अतंर (High-yield) 
●​ IQ: सोच/समझ/समस्या-समाधान (cognitive processing) 
●​ EQ: भावनाओ ंव सबंधंों का प्रबधंन (self-control, empathy) 
●​ SQ: अर्थ, मलू्य, उद्देश्य व नतैिकता (purpose, ethics, resilience) 

परीक्षा लाइन: बेहतर शकै्षिक परिणाम हेत ुस्कूल को तीनों के्षत्रों में विकास हेत ुअनकूुल वातावरण बनाना 
चाहिए। 
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6) Personality (व्यक्तित्व) — सीखने पर प्रभाव 

6.1 अर्थ 

व्यक्तित्व सोच–भाव–व्यवहार का अपेक्षाकृत स्थायी पटैर्न है, जो प्रभावित करता है: 

●​ सीखने की शलैी, पे्ररणा 
●​ अनशुासन व self-control 
●​ साथियों से सबंधं 
●​ तनाव में प्रतिक्रिया 
●​ फीडबकै स्वीकारने की क्षमता 

6.2 व्यक्तित्व के निर्धारक 

●​ जन्मजात temperament 
●​ परिवेश: परिवार, ससं्कृति, स्कूल, सहपाठी 
●​ अनभुव व सीख: reinforcement, role models 
●​ self-concept/self-efficacy 

6.3 आधनुिक Trait दृष्टिकोण: Big Five (OCEAN) 

●​ O (Openness): जिज्ञासा/रचनात्मकता 
●​ C (Conscientiousness): अनशुासन/लगन (उपलब्धि से मजबतू सबंधं) 
●​ E (Extraversion): सामाजिकता/ऊर्जा 
●​ A (Agreeableness): सहयोग/सहानभुतूि 
●​ N (Neuroticism): चितंा/नकारात्मक भाव प्रवतृ्ति (कम emotional stability) 

6.4 Personality का अधिगम से सबंधं (व्यावहारिक मपैिगं) 

●​ अधिक चितंा → supportive evaluation, counselling, शांत दिनचर्या 
●​ कम conscientiousness → habit building, छोटे लक्ष्य, monitoring, reinforcement 
●​ अतंर्मुखी → सरुक्षित सहभागिता तरीके (think–pair–share, लिखित विकल्प) 
●​ अधिक openness → inquiry/project/creative tasks 
●​ कम agreeableness → SEL, social skills coaching, restorative circles 

 

7) प्राचार्य/विद्यालय हेत ुअनपु्रयोग (Operational Framework) 

7.1 Learner profiling (समग्र विद्यार्थी प्रोफाइल) 

●​ baseline learning levels 
●​ व्यवहार/पे्ररणा/उपस्थिति पटैर्न 
●​ शिक्षक अवलोकन + assessment evidence 
●​ home context (non-judgmental) 

7.2 Differentiation को विद्यालय की संस्कृति बनाना 
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●​ tiered tasks (आसान→मध्यम→उन्नत) 
●​ flexible grouping 
●​ scaffolding + remedial plan 
●​ enrichment pathway (advanced learners) 

7.3 Support systems 

●​ mentoring + counselling cell 
●​ referral mechanism (high-need cases) 
●​ नियमित review meetings 
●​ शिक्षक प्रशिक्षण: SEL, inclusive pedagogy, assessment literacy 

7.4 Classroom management (psychology-aligned) 

●​ positive discipline, consistent rules 
●​ reinforcement of desired behaviour 
●​ restorative approach to conflict 
●​ emotionally safe classroom climate 

 

8) त्वरित पनुरावतृ्ति (One-page revision points) 
●​ IQ: सजं्ञानात्मक क्षमता का मानकीकृत सकेंत (Deviation IQ) 
●​ EQ: भाव पहचान–समझ–उपयोग–प्रबधंन 
●​ SQ: अर्थ/मलू्य/उद्देश्य, नतैिकता, resilience (धर्म-निरपेक्ष दृष्टि) 
●​ Personality: स्थायी traits; Big Five (OCEAN) 
●​ Principal: profiling + differentiation + SEL + counselling + inclusive climate 
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